ITAMSITKA
uH(pOopMaIs 0 BUAaX U Coco0ax MOIIEHHUYECTB U MHBIX MTPECTYIICHUH,
COBEPIIIAEMBIX C UCIIOIH30BaHUEM HH(POPMAITMOHHO-TEIIEKOMMYHUKAITMOHHBIX
TEXHOJIOTUH

Kax He cTaTh xepTBOH «MOOMILHOT0» MOIIICHHUYECTBA

37I0yMBIIUIEHHUKN MOTYT 0OpaTUThCs K Bawm:

- TOJ BHUJAOM COTPYJHUKOB TIOJHUIMU, O HAPYIIEHUH HX OJIU3KUMU
POJICTBEHHUKAaMH 3aKOHOB, C LIENbIO Tepeayd Bamu JeHEeXHBIX CPENCTB uepes
MOCPETHUKOB, JHOO MEepeBOJ MX 4Yepe3 TEePMHUHAIbl OIJIAThl JUISl pa3perieHUs
CJIOKUBIIUICS CUTYAIINH.

He nmponomkaiite pa3roBop, He MO3BOJISITE ce0s1 yOSIUTb.

Bam 3BonuT MomeHHuk! OOpaTuTeCh B MOIUIHIO!

- 0 OJIOKMpPOBKE OAHKOBCKOW KapThl MyTeM pacchliku SMS-coo011IeHuH, a Tak
KE O TMEepeBOJie JEHEXKHBIX CPEACTB 3a MOKYIKY TOBapa MO OOBSBICHUIO U
MOCJIEYIOIIEr0 HTHPOPMHUPOBAHUS O HEOOXOAMMOCTH JAJIbHEUILIET0 BBEACHHUS psaa
KOMaH/I.

Bawm 3BoHuUT MomeHHUK. He nmpenocTaBigiTe 310yMBIIUIEHHUKAM CBEJICHUS
o Bameit kapre. OOpaTtutech B 0aHK, oOcmyxkuBatouuii Bamry 0aHKOBCKYIO Kapry,
B Oanke Bam momoryt pemnts Bairy mpoOnemy.

- 0 cooOmieHnu Bam, ax00bI U3 MOMUKIMHUKYA UKW OOJIbHUILIE, YTO Y Bac unu
y Bamux pojCcTBEHHUKOB OOHAPYKWJIM CTpPAIIHBINA JHArHO3 U 4YTOOBI BBUICUUTH
00J1€3Hb HEOOXOAUMO MEPEBECTH JIEHBIH 32 JIEKAPCTBA.

[IpepBute pasroBop. BaMm 3BOHUT MOLICHHHK. MEIUIIMHCKOE yUpeXICHUE
IPUHUMAET JCHEKHBIE CPEICTBA MOCIIE 3aKJIIOUEHUSI COOTBETCTBYIOIIETO JOTOBOpa
B NMHMCbMEHHOM BHjE, Npu Bamem nudHoM mnpucytrctBuu. Cespkutech ¢ Bamum
POJICTBEHHUKOM, IT03BOHUTE B OOJIbHHUILY.

He cooOuraiite nHpopmainio no Baiieil 0aHKOBCKOM KapTe U HE EPEBOAUTE
JIEHEKHbIE CPEACTBA MOILIEHHUKAM.

OGpaTtuTech B MOJULINIO!

- 0 noinyyeHun CMC-cooOiieHnii ¢ HEM3BECTHBIX HOMEPOB O BBIUTPAHHOM
npuse, ¢ IPOCKOOH MOJOKUTH JACHBIU HA TeNe(OH, UM BEPHYTh JICHBIH, TaK Kak
OHH OBbUIH MEPEBEICHBI OLITMOOYHO.

Ot1o oOman! He oTBeuaiiTe Ha cooOIIeHHE, HE TPUCHLUIAATE HH(DOPMAITUIO 110
KapTe U HE TIePEBOANTE JCHEKHBIX CPEJICTB.

1.

Hukomy Henb3s cooOmiaTh peKBU3HTHI CBOCH OAHKOBCKOW KapThl, B TOM
YHCJIe COTPYIHUKY OaHka, 00 3ToM Bceraa MHGOPMHUPYIOT OaHK MPHU MOTYYECHUU
napojisi K KapTe, B MOCIEICTBUA HEOOXOJAMMO JIMYHO OOpaTUThCS B OJmKaiiiee
oTnereHue 0aHKa, C 1eIbI0 BRISICHEHUS! BOSHUKIITUX MTPO0JIeM ¢ 0aHKOBCKOM KapTOH.

2.

Pa3nuuHble KOMITGHCAIMM BBITIAYMBAIOTCS TPaXkKJIaHAM TOJIBKO TIPH HX
JUYHOM MHUCHbMEHHOM OOpaIleHNH, HUKAKUX IMPOIICHTORB 3a BBIIIATY KOMITCHCAITUN
IJIaTUTh HE HAJIO.

DTO MOUIIEHHHUK!

3.

Hacrosiuit Bpau HUKOrAa He Oy/IeT 3BOHUTH BaM 110 TelIe(POHY U COOOIIATh
O CTpAIIHOM JUArHO3€ WX MPOCUTH MEPEBECTU JIEHBIH 32 JICKApPCTRA.
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B cnyuae nomydenust CbC- cooOmieHnii ¢ HeM3BECTHBIX HOMEPOB, TTOMHHUTE
7T0 MomeHHuKn! YemoBek HE MOXKET BBIUTPATH MPHU3 HE YYaCTBYS B JIOTEpEsX,
POACTBEHHUKHU HE OyayT BbichIaTh CMC-cO001IEHNS ¢ HEM3BECTHBIX HOMEPOB.

DTO MOIIEHHUKH!

Kak He cTaTh :KepTBOM MOIIEHHUYECTBA, UCIOJIB3Ysl ceTh IHTEpHET.

3II0yMBIIUIEHHUK, C LIEJIbI0 XUIIECHUS BalllUX JICHE)KHBIX CPEJICTB, Pa3MELIAET
B ceTu IHTEpHET 00BsIBICHKE O MPOJIaXKe KaKoro-iubo oobekTa (TenedoH, MallinHa,
KBapTHUpa) MO 3aHWKEHHOW II€HE U OCTaBIIIET CBOM KOHTAaKTHBIC AaHHbIE. [locie
TOTO, Kak Bbl cobupaerech MpruoOOpPECTH TOBApP, CBA3BIBACTECH C MOIIIEHHUKOM, OH
COOOIIAET, UTO /ISl TOKYIKHA HEOOX0JMMO BHECTH MPEIOTIIATY (Ha paCUETHBIN CUET,
CYET, sIHACKC-/ICHbIU, BEOMaHU U T.]1.).

Haunbonee wacto BCTpedalOMMMHCS IUIOMIAJIKAMU JUJIST  pa3MEIICHHUS
ITOJOOHBIX OOBSIBIICHUN SBIISIOTCS CAaMThI COLMAIBHEIX ceTeil «B KoHTakTey,
«OnHOKIAaCCHUKMY, «Instagramy, TaK)KE€ TaKUMHU CaWTaMH MOTYT BBICTYNAaTh
pecypcel OecrIaTHBIX OOBSIBJICHUN «ABUTOY, «FOs» 51
«auto.ruy. 370yMBIIUICHHUK OOBSICHSIET BHECEHHUE MPEAOIIAThl TEM, YTO KUBET B
JPYTOM PETUOHE U OTPABUTH TOBAP Cpa3zy MOCIE TOr0, KaK yA0CTOBEPUTHCS B YIIATE
3a TOBap. 3710YMBIIUIEHHUK MOXXET BBICJIaTh KOIHUIO NAcropTa (MOIIEIbHYIO).

Taxoke, pacrpocTpaHEHHBIM CIIOCOOOM MOIIIEHHMYECTBAa B ceTu MHTepHer,
ABJISIETCA ~ CO3JaHUE CalTOB MHTEPHET-MArasuHOB. 3JOYMBIIUIEHHUK  IIO
AJIEKTPOHHOM II0YTE BBICHIIAET JOTOBOP, KOTOPBIM 3aIOJHSAECTE 3aKa34WK, I10CIIE
4Yero MpOCUT BHECTH IIPEIOIUIATy 3a TOoBap. BeTrpewaercs co3nanue cauTOB-KIOHOB
Ha KOTOPBIX HCKaXEHbl PEKBU3UTHI MOIy4yaTens. Paznuuue MOXKET 3aKiIrvarcs
TOJIbKO B JTOMEHHOM MMEHHU (HampuMep: OpUTHHANBHBIA calT «tech-point.ru» u
JIBOWHUK «tex-point.ru»).

HNHTepHeT-Mara3uubl ¢ XOpollel pernyTanyei padoTaloT 0€3 MpeaoriaThl,
TOBap Ha JIOM NIPHUBO3UT Kypbep, TOJBKO IMOCIE€ OCMOTpa W MPOBEPKH TOBapa
MPOAABEL IJIATUTh ACHBIH;

MPEXKIEe YeM 3aka3aTh TOBap B MHTEpHETE, MOYMTAUTE OT3BIBBI Ha PAa3HBIX
caltax o JaHHOM MHTepHeT-mara3uHe Wik BUPTyaJlbHOM IPOAABIIE, KaK MPaBUIIO,
BBl Cpazy OOHAPYKUTE OTPUIIATEIIbHBIE OT3bIBBI TUOO UX OTCYTCTBUE O BHIOPAHHOM
Bamu WuTepHe-maraszune (cieayer clenaTh BBIBOJ O KOPOTKOM IEPUOJE €ro
CYILIECTBOBAHMS);

BHUMATENILHO uYWTaiTe Ha3BaHus MHTepHeT-mMarasunHa, mpoOyiTe 3alTH Ha
€ro CalT C IPyruX CalToB, TeM caMbIiM BbI cpa3zy 0OHapyKUTE CANTHI-KIIOHBI,

n30eraiiTe MOKYIKU TOBapa Mo MpeoIuiaTe;

€CIM I1I€Ha TOBapa TOpa3/i0 HIKE IIeHbl Kak B OOBIYHBIX PO3HUYHBIX
Mara3uHax, Tak W B Jpyrux HHTepHeT-mara3mHax, JUOOp Ha pPHIHKE B IIEJIOM
(HampuMep, TP TPOJAKE AaBTOMAIIMHBI IO 3aHWKEHHONW CTOMMOCTH),
3ayManTeCh!;

3ampoc MOKymnaTeaeM, SKOObI IJ1 MEPEUUCIICHUS TIPE0TIaThl, MO0 OTIaThl
3a TOBap HH(OpPMAIMKM HE TOJHKO O IIECTHAAIIATU3HAYHOM HOMEpE KapThl
(TpedyeTcs UCKIIOUUTENBHO TOJIBKO OH), CPOK €€ JeHCTBUS, JaHHBIX BJIaJielblia U
TPEX3HAUYHOM KOJI€ MPOBEPKU MOIJTMHHOCTH KapPThI, PACIIOJIOKEHHOM Ha 000POTHOM
CTOPOHE Ha MOJIOCE JUISl NOAIUCH JEPKATEISI KAPTHI TAKKE SBJISCTCS OJHOU U3 CXEM



JeCcTBUSL MOIIIEHHUKOB. He cooOimaiiTe npu mokynke ToBapa cBejeHui o Bamei
OAHKOBCKOM KapTe.

Kak He cTaTh kepTBOI MOIIEHHUYECTBA ¢ OAHKOBCKUMU KapTamu!

[Tpu ucnonb3oBanuu ycayru «MoOOUITBHBINA OaHK:

B caygae motpem MoOmiIbHOTO TenedoHAa C TMOAKIIOUEHHOW YCIIYrou
«MOOMIIBHBIN OAHK» WM MOOMIIBHBIM TpuiiockeHreM «Coepbank OHIalH» ClaeayeT
CPOYHO OOpaTUTHCS K OIEepaToOpy COTOBOM CBS3M IJisg OJIOKUPOBKU SIM-KapThl u B
Konrtaktubiii nientp banka st 610kupoBKU ycnyru «MoOWIIbHBIM OaHK» W/WIH
«CoepOank OHIainy.

[Ipu cmene Homepa TenedoHa, Ha KOTOPBHIM MOJKIIOYEHA yCIyTa
«MoOunbHBI 0aHK», HEOOXOJAUMO OOpaTUThCS B JIFOOOW (uiauan (BHYTpEHHEE
CTPYKTYPHOE TMO/Ipa3/ieJIeHuE), C LEIbI0 OTKIIOUEHHS YCIYTH «MOOWIbHBIA OaHK»
OT CTaporo HoMepa U MOJKIIIOUEHUS HA HOBBIN.

He cnemyer octaBnath cBoil TenedoH 0e3 MpUCMOTpa, YTO HCKIIOUUTH
HECAHKI[MOHUPOBAHHOE HCIOJIb30BaHNE MOOWMIIBHBIX OaHKOBCKHUX YCIIYT IPYTUMHU
JUIAMH.

He nonkmrouaiite k yciyre «MoOuabHBIM 0OaHK» aOOHEHTCKHE HOMEpA,
KoTOopeie BaM He mpuHamjexar, mo mpochOe TpeThbuX JHI, AaKe eclu K Bam
00paTUINCh OT UMEHH COTPYIHUKOB baHka.

[Ipu nonb3oBaHNM OAHKOBCKUMHU KapTaMHU:

C nenpio u30ekaTh HECAHKIIMOHUPOBAHHBIX JCHCTBUU C MCIOJIB30BAHUEM
KapThl, HEOOXOUMO TpeOOBaTh MPOBEACHUS OMepaluii ¢ He ToJabko B Bariem
MPUCYTCTBUM, HUKOT/IA HE IO3BOJISATH YHOCUTHb TPETbUM JIHIIAM KapTy W3 MO
Barero 3penus.

B ciywae oOparmeHusi kakoro-iubo Jviia JIMYHO, TO TeleoHy, B CETH
«HTEepHeT», 4Yepe3 COLMAIbHBIE CETH WIM JAPYTHUM CIHOCOOOM, KOTOPOE MO
pa3IMYHBIMHE MTPEAJIOTaMU MBITACTCS Y3HATH MOJTHBIE TaHHbIe 0 Bameit 6aHKOBCKOM
KapTe: MIECTHAALATU3HAYHOM HOMEpE, CpPOKE JEeWCTBHS, [aHHBIX BIAJETbIIA,
TPEX3HAYHOM KOJE MPOBEPKU MOUIMHHOCTH KapThl U T.JA. (MApOJIAX WU IPYrou
nepcoHaabHOM uWH(OpManum), OyabTe OCTOPOXKHBI — 3TO SBHBIE NPU3HAKU
IPOTUBOIPABHOM  AesATeNnbHOCTU. [Ipn  IOOBIX COMHEHUSIX PEKOMEHAYeTCs
MIPEKpaTUTh 00IIIeHNE U 0OPaTUTHCS B OaHK 10 TenedoHy, yKa3aHHOMY Ha 00paTHOM
CTOpOHE OAHKOBCKOM KapTHI.

He cnenyer npucnymmBaThCsi K COBETAM TPETHUX JIMII, & TAKKE OTKA3aThCS
OT UX TIOMOIIIH TIPH TTPOBEICHUH oriepaiiuii. B ciryuae HeoOXoaumMocTH, oOpamarbes
K COTpyIHUKaMm ¢uirana O0aHKa WA MO3BOHUTH MO TejaedoHaMm, YKa3aHHBIM Ha
YCTPONCTBE UM OOPATHOM CTOPOHE KapTe.

Bo u3bexanue WCMONIb30BaHUS KAPThI JIPYTUM JIMIIOM, CIEAyeT XPaHHTh
[TNH-xox otaenbHO OT KapThl, He nucaTh [IMH-ko Ha kapTe, He coobmars [TMH-
KOJ[ IPYTUM JUaM (B TOM YHKCIIE POACTBEHHUKAM)

He MepexouTe o CCBUIKaM u HE yCTaHaBJIMBAWUTE
MPUIIOKEHUS/OOHOBIICHUS, MPUILIEIITNE o SMS/MMS/351eKTpoHHOM
noure/meccenmxepam (Baitbep, BauAn u ap.), B Tom uuciie oT umeHu banka.
[TomHuTEe, 4TO OaHK HE paACChUIa€T CBOMM KIMEHTAM CCBbUIKM WM YyKa3aHUs
OA00HBIM 00Pa30OM.



HE BEPLTE IIOAOBHBIM COOBLUEHUWAM, HE IIEPEXOIUTE 11O
CCBIJIKAM, HE OTBEUYAWTE HA COOBIIEHUS.

Coo011eHus, KOTOpble MPUCHUIAIOT MOIIIEHHUKH !

Ecnu BBl IOTEPSIN KapTy WIH MTOJO03PEBAETE, YTO OHA YKPAJE€HA, HE3aMEIUTEIIbHO
MPOU3BEAUTE €€ OJIOKUPOBKY.

3a010krpoBaTh OAHKOBCKYIO KAPTy MOKHO Pa3HBIMHU CIIOCOOaMHU:

[To Teneony ropsaeit TuHUN

VYHuBepcanpHblli coco6. Homep nnsi 3KkCcTpeHHOM CBsi3M Bcerja yKa3aH Ha
oduimanbHOM caiite OaHka. Jlydille 3apaHee COXpaHUTb HOMEp TOpsyYeil JIMHHUU
0aHkKa B MOOUJIILHOM Tesie(pOoHE, UTOObI HE Pa3bICKMBATh €0 B AKCTPEHHOM CIIyYae.
Omnepatop city>kObl MOJJAEP>KKH MOMPOCUT HA3BaTh MACHOPTHBIE JAHHBIE, KOJOBOE
cioBo unu CMC-kox, xotopwii npunuier Bam Ha Tenedon. Ilocne storo on
3a0JIOKUPYET KapTy.

Uepe3 MOOUITEHOE MPUITIOKEHHE.

Cawmplii OBICTpBIN cITOCO0, ecii y Bac ects goctyn k THTpeHETY, IpUIIOKEHHE YKe
YCTaHOBJICHO Ha BaiieM TenedoHe v B HEM €CTh OILHUA 110 OJIOKUPOBKE KapTe.

B untepHer-0aHke.

Y no0Ho, ecnu y Bac moJkitoueH MHTEPHET-OAHKUHT U PSAJOM €CTh KOMIIBIOTED,
IUTAHIIET WM cMapTPOH C AOCTYIIOM B MHTEpHET. B nuuHOM KaOuHeTe Ha cailTe
OaHka OOBIYHO €CTh omiusi «3a0iIoKupoBaTh KapTy». CBoe perieHue Haao Oyaer
noarBepanThb koaoM u3 CMC, koTopoe OaHK BBIILIET HA Balll HOMEP.

ITo CMC.

HexkoTopsie Oanku ucnonb3yrot cuctemy CMC-komana. Ha kopoTkuit Homep OaHka
HaJ10 OTIPABUTh KOJOBOE CJI0BO (Hanpumep, «biokuposka»). B otBeT Bol momyunTe
KO/, KOTOPBIN HAJI0 CHOBA OTIPAaBUTh HA HOMEp OaHKa, YTO NOJITBEPAUTH IEHCTBUE.
Ho nyudme 3apaHee yTo4HWTH, Npeasiaraet gu Bamr GaHK Takylo yClIyry U Kakue
KOJIOBBIE CJIOBA HY’KHO MCIIOJIb30BaTh.

B ornenennn 6aHka.

Ecnu Bbl Haxonutech panoM ¢ odpucoM OaHKa WM NOTEPSSIU TeaedOH BMECTE C
KapTOil, MUIIKNTE 3asBJICHHE O OJIOKUPOBKE KapThl B oTaeineHuu. Ho s sToro
noHagoobutcs macnopt. Cpa3zy mnocie OJOKMPOBKH KapThl Bbl MOXKETE OCTABUTH
3asiBKY Ha BbIycK HOBOM. Eciu Oyzaete neiictBoBaTh ObICTPO, Y Bac ecTh O0mbIION
IIaHC BEPHYTh IMOXMIIEHHOE. Bbl MOXeTe OompoTecToBaTh OINEpalyio Mo KapTe,
KOTOPYIO COBEpIIMJIM MOIIEHHHKM. Ho cpemarb 3TO HyXHO HE IO31HEE
CJIEYIOILIETrO JHS TO0Cie TOro, KaK MoJIyuuTe OT 0aHKa yBeJIOMJIEHHE 00 Onepaluu.
Urobbl HE AaTh IIaHCAa MOUIEHHMKAaM YyKpacTb Bamm JeHbru, BHUMATEIbHO
OTCIIeKUBAWTE BCE Olepaluu mo kapraM. bank o6s3an yBenomisite Bac 060 Bcex
iarexax — B Bamiem 10roBope npomnucaHo, KakuM cIocoOOM OH JIOJKEH 3TO
Jenarh.

JIyumie Bcero noaxmrounte CMC-onoBemeHusl.

Otcnenuth omepauuu mo kapre Bbl MoxeTe MoxeTe yepe3 MOOMIbHOE
NPUWIOKEHUE WIK OHJIaiH-OaHK. Bcerna MOXKHO MOJIyYUTh BBIUCKY IO CUETY B
oTneneHuu OaHka W MHOrAa yepe3 Oankomar. Ecnu y Bac ykpanu kaprty, umeer
CMBICII IEPENPOBEPUTH BCE MOCIETHUE TIIIATEXKH.



